Searching PAJ 



Best Available Copy 

PATENT ABSTRACTS OF JAPAN 



1/2 i> 



(1 1 )Publication number : 06-1 1 0835 

(43)Date of publication of application : 22.04.1994 



(51)Int.CI. 


G06F 15/00 
G06F 3/16 
G06F 3/16 




(21 Application number : 04-262098 


(71)Applicant 


. HITACHI LTD 


(22)Date of filing : 30.09.1 992 


(72)Inventor : 


AMANO AKIO 




ODAKA TOSHIYUKI 



(54) VOICE CONVERSATION SYSTEM AND CONVERSATION PROGRESS CONTROL 
METHOD THEREOF 

(57)Abstract: 

PURPOSE: To ensure the smooth progress of a 
conversation by deciding whether a user wants to stop 
the voice output or not and then discontinuing the voice 
outputted from a voice conversation system. 
CONSTITUTION: A conversation progress control part 4 , 
decides a specific type of conversation to be urged a 
user in accordance with the progressing stage of the 
conversation and then starts a voice recognizing part 2. 
At the same time, the information on the conversation 
progress is sent to an answer sentence generating part 
6 which generates an answer sentence to urge the user 
to produce the next speech. The generated answer 
sentence is sent to a voice output part 7 and outputted 
in voices through a speaker 8. Then the state 
information on the part 7 is inputted to the part 4 so 
that the part 4 can monitor the state of the voice output 
of the part 7. When the intention of the user extracted 
by an intention extracting part 3 is identical with a 
request for stop of the voice output, the part 7 is 
stopped and the voice output is discontinued. 
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